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Technology Services

Grandstream UCMB300 Ecosystem & IP PBXs

A complete communications and collaboration platform for on-site and remote solutions.
The UCMB300 ecosystem pairs together the customization and control of an on premise
IP PBX with the remote-access of a cloud solution to provide an easy-to-manage hybrid
communication platform for businesses of all sizes.

UNIFIED COMMUNICATION & COLLABORATION SOLUTIONS

Offering zero configuration provisioning of SIP endpoints, along with API available for third-party integrations,
including CRM and PMS platforms. It ensures advanced security protection with secure boot, unique certificate
and random default password to protect calls and accounts.

UCM6300 SERIES

This series of IP PBXs provide a platform that unifies all business
communication on one centralized network, including voice, video calling, video
conferencing, video surveillance, web meetings, data, analytics, mobility, facility
access, intercoms and more. It supports up to 3000 users and up to 450
concurrent calls.

UCM6300 AUDIO SERIES

This series of IP PBXs provide a platform that unifies all business communication
on one centralized network, including voice, instant messaging (IM), voice
meetings, audio web meetings, data, analytics, mobility, facility access, intercoms
and more. It supports up to 1500 users and up to 200 concurrent calls.
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SCALABLE & SECUR'I:‘ PBrﬁOLUTI

CLOUD UCM

This scalable solution can be easily expanded at any time without the need for extra
equipment, provides enterprise-level security and reliability, and supports powerful third-
party integrations and expansions. It supports up to 200 users and up to 64 concurrent
calls with instant messaging/chat, screen sharing, whiteboard, file sharing, recording,
meeting assistant, and more.
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A state-of-the-art suite of communication and collaboration features with bank-grade
security, advanced customization, and a variety of scalable plan options, SoftwareUCM is
the ideal PBX solution for enterprises, small-to-medium sized businesses, retail, hospitality,
and residential deployments. It supports up to 100-5000 users and 32-1000 concurrent

n - calls with a bult-in audio, video, chat, and web meeting platform.

UCM REMOTECONNECT

UCM RemoteConnect builds a secure, easy-to-manage communications and collaboration
solution for remote workers and devices. It offers a companion cloud service for the
UCMB300 series that provides always-on, automatic NAT firewall traversal to ensure
secure connections by remote users.

WAVE APP

Wave is a FREE easy-to-use platform to remotely join, schedule and hold meetings, calls
and conferences from anywhere. It also allows UCMGB300 series users to directly call
other extensions, landlines, and mobile numbers.

OUR SERVICES At CM3, we believe your tech services provider should be more than
remote tech support. With 190+ employees and 90+ trucks, we are

" eFax " UCaas your local, tech partner, delivering service you can reach and support
= |ntercom = VoIP you can see.
= Managed IT = HVAC, Fire Our experienced team has decades of experience and is passionate
«  Phones & Security about business technology. We constantly curate the industry's
Services, too! leading products and services to bring the best thinking to every
" SIP Trunks project and customer.
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