
CM3 Building Solutions provides experienced managed Information Technology solutions for your business or facility. We curate the 
industry’s leading products and services to bring the best thinking to every project, and we custom build solutions that fit your 
business and budget. 

We are a proud provider of DropSuite, a cloud data backup service for business continuity and compliance. DropSuite provides 
effortless, secure backup and restore for Email, Microsoft 365, M365 GovCloud, Google Workspace and QuickBooks Online.

Managed IT Solutions
DropSuite® Data Protection Services

Automate Back ups
Set up automatic back ups with just a few clicks of a button. 
Perfect for compliance requirements.

Single Pane of Glass
Our dashboard makes it simple to set-up, administer, and manage 
access, and to restore files.

Granular Restore
Easily find and restore a single email, or a mailbox, or an entire 
email ecosystem.

Incremental Back ups
Dropsuite finds and backs up only changed files which means your 
back up time is fast and your storage is minimized.

Military-Grade Encryption
The system uses military-grade AES 256-bit encryption and TLS/SSL 
to ensure your data is protected in transit and at rest.

Insights BI Analytics
Advanced analytics toolkit that enables you to find patterns  
of usage, identify issues, and recommend optimizations. 

Ransomware Protection
Dropsuite’s back up products ensure business email and related 
digital assets are fully protected by automatically backing up email 
up to three times a day with secure military-grade encryption.

Regulatory Compliance
Regulatory Compliance safely and securely protects data, provides 
role-based access to authorized users, and enables 3rd party audits, 
keeping within regulatory mandates regarding privacy and security  
of contact information.

Human Error
Human error is the main cause of cyber security 
breaches. From simply opening the wrong email to 
accidental deletions to disgruntled employees, it’s very 
easy to have M365 or Google Workspace data deleted, 
held hostage by ransomware, or corrupted. That leaves a 
data protection gap not covered by Microsoft or Google.

Recycle Bin Limitation
Both Google and M365 delete end-users’ files in the 
trash folder / recycle bin after 30 - 90 days. And, many 
users think of the trash/recycle function as a temporary 
data back up repository.  Unfortunately, employing this 
strategy is extremely risky, because it exposes your data 
to ongoing threats.

Service Limitations
Whether you are using Microsoft, G-Suite or QuickBooks, 
each product has service limitations which means that, in 
the event of an outage, they do not guarantee retrieval 
of your data.

Cyber Attack Threat
With cyber-attacks on the rise plus the “new normal” of 
remote work and the ensuing use of collaboration tools, 
there are many opportunities for a data breach. Third 
Party backup is critical to your Business Continuity and 
data protection/recovery efforts.
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GROUPS 
& TEAMS OUTLOOK SHAREPOINT

MICROSOFT

ONEDRIVE CONTACTS, 
CALENDARS, & TASKS

Download files

Channel Chat

Tasks

Email

Drive

Site

Calendar

Files

Conversations

Notebook

Planner

View email without search

Migrate per user to other 
user or destination

Download (PST EML)

Download Mailbox

Shared Mailbox

Restore mailbox, folder, 
message

Migrate per mailbox to 
other user or destination

Download PST, EML, 
mailbox Download files

Restore site, document 
library, folder, files

Restore to other site

Restore all to one folder

Download files

Lists – items and columns 
for all permissions

Document Libraries – 
content, views and content 
types for all permissions

Sub-Sites – lists and 
document libraries

Restore drive, 
folder, files

Restore to 
other drive

Restore all to  
one folder

Download drive, 
folder, files

Restore calendar 
events, contacts, 
tasks

Download files

Email and Folders for 
Mailboxes and Public 
Folders

Shared Mailboxes

GMAIL SHARED DRIVE

G-SUITE

MYDRIVE CONTACTS,  
CALENDARS, &  TASKS

Restore mailbox, label, message

Migrate per user/per mailbox to 
other user or destination

Shared Mailbox

Download PST, EML, mailbox

Restore to original label, other 
label, new label

Restore to original mailbox/user

Restore/Migrate to other 
Workspace mailbox/user

Restore/Migrate to other M365, 
Hex, Gmail and other mailbox/user

Restore all file types, 
including Google files

Restore Shared Drive to a 
new folder

Download Shared Drive file

Advanced Search for 
Shared Drive

Restore drive, label, files

Restore to other Drives

Restore all to one folder

Download drive, folder, files

Restore all kinds of files 
including Google file type

Download My Drive file

Restore with conflict 
option (Append, create a 
copy, replace, skip)

Restore Contacts

Restore Calendars

Restore Tasks

Download Contacts

Download Calendars - 
Event, Meeting, etc.

Download Tasks


